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EXECUTIVE SUMMARY 
The Aging in the Kootenays: Exploring Health Service Provision and Community Age-Friendliness 

research project explored seniors’ (55+) experiences with and perceptions of health care services, the 

social determinants of seniors’ health and how these aid or deter seniors from accessing health care 

services in the community, and perceptions related to the age-friendliness of Nelson, BC.  Two teams of 

third and fourth year nursing students from Selkirk College conducted the research in partnership with 

Nelson Cares between October 2015 and April 2016.  Data was collected through online, paper and in-

person surveys.  The Columbia Basin Rural Development Institute at Selkirk’s Applied Research and 

Innovation Centre provided research advisory services, including survey design and student mentoring. 

This report presents the findings from the Age Friendly portion of the project.  

The first two sections of the report provide information on the demographics and household 

characteristics of the survey respondents. Briefly, of the 164 respondents, the majority were between 

65 and 69 years of age, 61% were married, and 88% indicated that were retired. The majority of 

respondents (56%) have lived in Nelson for more than 20 years and 59% indicate that they live in single 

family homes. 61% have no mortgage on the homes they own. 69% reported that their household was 

made up of two people, and 67% reported that those people were 55 years of age or older. The most 

commonly reported total personal income was $25,000 - $49,999 (35%) and the most commonly 

reported total household income was $25,000 - $49,999 (30%).  

Highlights from the Community Age Friendly Assessment section shows that that the areas with the 

highest percentage of a combined ‘strongly agree’ or ‘somewhat agree’ responses include:  

 Older adults are generally treated respectfully (55%) 

 Speed limits are appropriate in populated areas (52%) 

 Community activities bring together different generations (51%) 

 Physicians are available to the community (50%) 

 Medical equipment, rental or loans are available (50%) 

 Volunteer opportunities give inter-generational involvement (49%) 

 Activities include physical, recreational, indoor, outdoor, educational and cultural events (48%) 

 Businesses clear snow and ice in front of their buildings (48%) 

 Older adults are asked to participate in meetings and their contributions are recognized (46%) 

 There is a range of social events for older adults of all ages (46%) 

 Older adults are encouraged to volunteer and remain engaged in the community (46%) 

 Programs such as mental health services, mammograms, diabetes clinics, and cancer support 

groups are available (44%) 

 Parking lots are well maintained and cleared of snow and ice (40%) 

Interestingly the area with the highest ‘somewhat’ or ‘strongly agree’ response (55%) was in support of 

the statement that older adults are generally treated respectfully (refer to Figure 23).  
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Those areas with the highest percentage of a combined ‘strongly disagree’ or ‘somewhat disagree’ 

responses include:  

 There are clear signs that direct pedestrians to washrooms (70%) 

 Public washrooms are available (69%) 

 Specialist services are readily available (57%) 

 Snowbanks along sidewalks are removed so passengers can get in and out of vehicles (57%) 

 Different types of appropriate and affordable housing are available (55%) 

 Snow removal considers those who use scooters or wheelchairs (51%) 

 Affordable supports are available to help older adults to stay in their homes (46%) 

 Housing is located close to services (45%) 

 Lines on pavement are clear and visible (44%) 

 Affordable long terms care options are available (44%) 

The issue of public washrooms received the highest response with 70% indicating that they ‘strongly’ or 

somewhat disagreed’ with the statement that clear signage was available to direct pedestrians to 

washrooms, and an additional 69% disagreed with the statement that public washrooms are available 

(refer to Figure 16). 
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INTRODUCTION 
The Aging in the Kootenays: Exploring Health Service Provision and Community Age-Friendliness project 

explored seniors’ (55+) experiences with and perceptions of health care services, the social 

determinants of seniors’ health and how these aid or deter seniors from accessing health care services 

in the community, and perceptions related to the age-friendliness of Nelson, BC. This research was a 

critical first step towards enabling connections between health care providers and senior citizens in 

efforts to provide and improve access to optimal health care. It was also an important starting point to 

better understand how Nelson can become more ‘age friendly’.  

The overall project objectives included: 

 To understand and document the current health care services senior citizens access;  

 To understand which social determinants of health aid or become a barrier to accessing 

health care services;  

 To identify barriers that impede access and supports that facilitate senior access to health 

care services; and  

 To conduct an initial age friendly community assessment with the seniors population in 

Nelson.  

This project was an applied research partnership between Selkirk College and Nelson CARES.  

This report presents the findings from the Age Friendly portion of the project.  

METHODS 
The Aging in the Kootenays: Exploring Health Service Provision and Community Age-Friendliness project 

undertook a survey between October 2015 and April 2016. Data collection was completed by nursing 

students via an online survey using Survey Monkey, paper copies, and in some cases the survey was 

administered by a nursing student. A wide response was desired, and survey respondents were sought 

through word of mouth and by sharing information about the project to existing social and community 

networks. Paper copies of surveys were available for pick up and drop off at the Nelson CARES office. All 

completed surveys were entered into Survey Monkey by nursing students. In total 164 individuals 

participated in the survey. 
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RESULTS 

DEMOGRAPHICS / PERSONAL INFORMATION 
The majority of respondents (27%) were between 65 and 69 years of age, followed by 19% from the 60 

to 64 age group, 19% from the 70 to 74 age group, and 18% from the 75 to 79 age group.  

Figure 1: Age of survey respondents 

 

162 respondents 

The majority of respondents were married 61%. 

Figure 2: Marital Status 
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43% of all respondents retired between age 50 and 59, and another 43% retired between 60 and 69. 

12% of all respondents indicated they had not yet retired.  

Figure 3: Age of Retirement 

 

152 respondents 

The impact of a respondent’s financial situation on their decision to retire was nearly evenly split, with 

49% saying that it did impact their decision to retire, while 51% did not.  

Figure 4: Impact of financial situation on retirement decisions  
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The majority of respondents (36%) held a post-secondary certificate, diploma or degree.  

Figure 5: Level of Education 

 

160 respondents 

HOUSEHOLD CHARACTERISTICS 
The majority of respondents indicated they had lived in Nelson and area for 20 years or more.  

Figure 6: Number of Years in Nelson 
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The majority of respondents (59% or 93 respondents) indicated that they live in single family residences, 

while 27% (43 respondents) lived in a townhouse, condominium, duplex or apartment.  

Figure 7: Housing Type 

 

158 respondents 

The majority of respondents (61% or 95 respondents) indicated that they owned their home and held no 

mortgage.  

Figure 8: Housing Tenure 
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29% of respondents spent between $300 and $599 on housing costs per month, while 36% paid 

between $600 and $999 per month, and an additional 21% spent between $1,000 and $1,499. Housing 

costs could include rent/mortgage payment, property tax, property insurance, and homeowner’s 

association fees.  

Figure 9: Monthly housing costs 

 

147 respondents 

The majority of respondents (69% or 107) reported that that their household was made up of two 

people. The second most frequent household size (25% or 39) reported was one person.  

Figure 10: Household Size 
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The responses mirror the household size, with 67% (94 respondents) indicating that two people in their 

household were 55 years of age or older, and 32% (45 respondents) indicating that just one person in 

the household was 55 years of age or older.  

Figure 11: Number of People in Household 55 years of age or older 

 

140 respondents 

The majority of respondents (74% or 116 respondents) indicated that they were retired, with 12% (19 

respondents) indicating that they worked part time.  

Figure 12: Employment Status 

 

156 respondents 

The most common total personal income estimated before taxes for the year 2014 was $25,000 to 

$49,999 (35% or 45 respondents), while another 26% (33 respondents) reported a total income of 

$50,000 to $74,999.  

Figure 13: Total Income 
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The most common total household income estimated before taxes for the year 2014 was $25,000 to 

$49,999 (30% or 42 respondents), while another 26% (37 respondents) reported a total income of 

$50,000 to $74,999. This is similar to the total personal income shown in Figure 13.  

Figure 14: Household Total Income 

 

140 respondents 

COMMUNITY AGE FRIENDLY ASSESSMENT 
The following is the analysis of the questions in the survey that relate to the Age Friendly Assessment. 

The statements that received the highest percentage of ‘strongly agree’ are: ‘Businesses clear snow and 

ice in front of their buildings’ (16% or 24 respondents) and ‘Bushes and shrubs are trimmed along 

sidewalks’ (16% or 24 respondents). The statements that received the highest percentage of ‘strongly 

disagree’ are: ‘Snowbanks along sidewalks are removed so passengers can get in and out of vehicles’ 

(22% or 33 respondents) and ‘Snow removal considers those who use scooters or wheelchairs’ (22% or 

33 respondents). 

Figure 15: Outdoor Spaces and Buildings: Sidewalks, Pathways and Trails 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘Benches or other seating is 

available along sidewalk paths or trails’ (11% or 16 respondents). The statement that received the 

highest percentage of ‘strongly disagree’ is: ‘There are clear signs that direct pedestrians to washrooms’ 

(43% or 65 respondents). 

Figure 16: Outdoor Spaces and Buildings: Public Rest Rooms and Rest Areas 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘Public and private buildings 

have good lighting’ (10% or 14 respondents). The statement that received the highest percentage of 

‘strongly disagree’ is: ‘Public and private buildings have doors that are easy to open’ (12% or 18 

respondents). 

Figure 17: Outdoor Spaces and Buildings: Buildings 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘Speed limits are appropriate 

in populated areas’ (17% or 24 respondents). The statement that received the highest percentage of 

‘strongly disagree’ is: ‘Lines on pavement are clear and visible’ (13% or 19 respondents). 

Figure 18: Transportation: Roads 
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The statement that received both the highest percentage of ‘strongly agree’ (10% or 14 respondents).  

and ‘strong disagree’ (12% or 18 respondents) is: ‘Parking lots and street parking are located close to 

services’. 

Figure 19: Transportation: Parking 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘Affordable and accessible 

transportation is available’ (9% or 13 respondents). The statement that received the highest percentage 

of ‘strongly disagree’ is: ‘Older adults have information about transportation options’ (21% or 30 

respondents). 

Figure 20: Transportation: Community Transportation Services 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘"Alert systems" are available 

for people who live alone’ (16% or 23 respondents). The statement that received the highest percentage 

of ‘strongly disagree’ is: ‘Different types of appropriate and affordable housing are available’ (29% or 42 

respondents).  

Figure 21: Housing Options 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘Information of financial 

assistance programs for home modifications and maintenance is readily available to seniors’ (5% or 7 

respondents). The statement that received the highest percentage of ‘strongly disagree’ is: ‘General 

maintenance of homes is available for seniors on fixed incomes’ (17% or 25 respondents).  

Figure 22: Housing Maintenance and Modifications 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘Older adults are generally 

treated respectfully’ (19% or 27 respondents). The statement that received the highest percentage of 

‘strongly disagree’ is: ‘Community activities bring together different generations’ (7% or 10 

respondents).  

Figure 23: Respect and Social Inclusion 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘There is a range of social 

events for older adults of all ages’ (20% or 29 respondents). The statement that received the highest 

percentage of ‘strongly disagree’ is: ‘There is a system to ensure "shut in" seniors have social contacts’ 

(13% or 18 respondents).  

Figure 24: Social Participation 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘Access to and training for 

computers and the Internet are available and appropriate for older adults’ (12% or 17 respondents). The 

statement that received the highest percentage of ‘strongly disagree’ is: ‘Written communication is 

printed in large enough print, with dark print on light paper’ (14% or 20 respondents).  

Figure 25: Communication and Information 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘Volunteer opportunities give 

inter-generational involvement’ (26% or 14 respondents). The statement that received the highest 

percentage of ‘strongly disagree’ is: ‘There are adequate employment opportunities and supports’ (13% 

or 7 respondents).  

Figure 26: Civic Participation and Employment Opportunities 
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The statement that received the highest percentage of ‘strongly agree’ is: ‘Medical equipment, rental or 

loans are available’ (19% or 27 respondents). The statement that received the highest percentage of 

‘strongly disagree’ is: ‘Specialist services are readily available’ (22% or 32 respondents).  

Figure 27: Community Supports and Health Services 
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ADDITIONAL COMMENTS / RECOMMENDATIONS 
Respondents were given the opportunity to provide any additional comments and / or 

recommendations related to your community's 'age friendliness'. 66 respondents shared additional 

feedback. The word cloud below illustrates some of the words most frequently shared.  

Figure 28: Additional Comments / Recommendations 

 

 

  



29 
Nelson Age Friendly Assessment Report 

APPENDIX  

TABLES FROM FIGURE 15 – 27 
 

Fig. 15. Outdoor Spaces and Buildings: Sidewalks, Pathways and Trails 

  
Strongly disagree / 
Somewhat disagree 

Neither 
agree or 
disagree  

Somewhat agree / 
Strongly Agree 

N/A  

Sidewalks, paths 
and trails are well 
maintained and 
snow cleared 

41% 26% 31% 3% 

Bushes and 
shrubs are 
trimmed along 
sidewalks 

31% 28% 37% 4% 

Sidewalks have 
flat intersections 
so people with 
wheelchairs and 
scooters can get 
around the 
community 

34% 19% 37% 10% 

Snow removal is 
prompt 

44% 18% 33% 5% 

Snowbanks along 
sidewalks are 
removed so 
passengers can 
get in and out of 
vehicles 

57% 20% 19% 4% 

Snow removal 
considers those 
who use scooters 
or wheelchairs 

51% 20% 7% 23% 

Parking lots are 
well maintained 
and cleared of 
snow and ice 

30% 26% 40% 4% 

Residential areas 
are well lit 

38% 22% 36% 5% 

Businesses clear 
snow and ice in 
front of their 
buildings 

32% 17% 48% 3% 

 

Figure 16: Outdoor Spaces and Buildings: Public Rest Rooms and Rest Areas  

– 
Strongly disagree / 
Somewhat disagree  

Neither 
agree or 
disagree  

Somewhat agree / 
Strongly agree 

N/A  

Public washrooms 
are available 

69% 11% 14% 6% 
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There are clear 
signs that direct 
pedestrians to 
washrooms 

70% 12% 11% 7% 

Public washrooms 
can accommodate 
people with 
disabilities 

36% 23% 15% 26% 

Benches or other 
seating is 
available along 
sidewalk paths or 
trails 

32% 31% 36% 2% 

 

Figure 17: Outdoor Spaces and Buildings: Buildings    

– 
Strongly 
disagree  

Somewhat 
disagree  

Neither 
agree or 
disagree  

Somewhat 
agree  

Strongly 
agree  

N/A  

Public and private 
buildings have 
ramps with slopes 
appropriate for 
wheel chairs 

26% 26% 29% 19% 

Public and private 
buildings have 
handrails 

21% 33% 35% 12% 

Public and private 
buildings have non-
slip flooring 

32% 34% 19% 16% 

Public and private 
buildings have 
good lighting 

24% 34% 36% 6% 

Public and private 
buildings have 
doors that are easy 
to open 

40% 24% 29% 7% 

 

Figure 18: Transportation: Roads         

– 
Strongly disagree / 
Somewhat disagree  

Neither 
agree or 
disagree  

Somewhat agree / 
Strongly agree 

N/A  

Roads and streets 
are well maintained 
and appropriately lit 

38% 25% 35% 2% 

Roads are well 
signed 

27% 31% 39% 4% 

Lines on pavement 
are clear and visible 

44% 30% 25% 1% 

Crosswalks are well 
marked and signed 

37% 24% 38% 1% 

Speed limits are 
appropriate in 
populated areas 

17% 29% 52% 2% 
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Figure 19: Transportation: Parking   

– 
Strongly disagree / 
Somewhat disagree  

Neither 
agree or 
disagree  

Somewhat agree / 
Strongly agree  

N/A  

Parking lots and 
street parking are 
located close to 
services 

36% 29% 32% 3% 

There are enough 
designated parking 
spots for vehicles 
with handicap 
hangtags 

33% 22% 28% 17% 

Spaces for disabled 
parking are 
monitored to ensure 
space is available 
for those who need 
it 

26% 26% 20% 29% 

Drop off and pick 
up areas are 
available and 
conveniently 
located 

37% 26% 27% 10% 

 

Figure 20: Transportation: Community Transportation Services   

– 
Strongly disagree / 
Somewhat disagree  

Neither 
agree or 
disagree  

Somewhat agree / 
Strongly agree  

N/A  

Affordable and 
accessible 
transportation is 
available 

24% 28% 25% 23% 

A volunteer and/or 
informal network of 
drivers is available 
for those who need 
transportation 

22% 29% 14% 36% 

Accessible 
transportation is 
available to take 
people to health 
appointments out of 
the community 

29% 27% 11% 34% 

Older adults have 
information about 

31% 25% 10% 35% 
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transportation 
options 

 

Figure 21: Housing Options     

– 
Strongly disagree / 
Somewhat disagree  

Neither 
agree or 
disagree 

Somewhat agree / 
Strongly agree  

N/A  

Different types of 
appropriate and 
affordable housing 
are available 

55% 16% 10% 19% 

Housing is located 
close to services 

45% 22% 12% 21% 

Affordable supports 
are available to 
help older adults to 
stay in their homes 

46% 24% 10% 20% 

Assisted living 
options are 
available 

35% 24% 26% 16% 

"Alert systems" are 
available for people 
who live alone 

17% 29% 32% 22% 

Affordable long 
terms care options 
are available 

44% 17% 13% 26% 

Families do not 
need to be 
separated when 
one member needs 
long term care 

37% 20% 12% 31% 

 

Figure 22: Housing Maintenance and Modifications   

– 
Strongly disagree / 
Somewhat disagree 

Neither 
agree or 
disagree  

Somewhat agree / 
Strongly agree  

N/A  

General 
maintenance of 
homes is available 
for seniors on fixed 
incomes 

30% 26% 7% 37% 

Affordable services 
such as yard 
maintenance and 
snow clearing are 
available for older 
adults 

37% 14% 13% 36% 

Information of 
financial assistance 
programs for home 
modifications and 
maintenance is 

33% 21% 14% 32% 
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readily available to 
seniors 

 

Figure 23: Respect and Social Inclusion    

– 
Strongly disagree /  
Somewhat disagree  

Neither 
agree or 
disagree  

Somewhat agree / 
Strongly agree  

N/A  

Older adults are 
generally treated 
respectfully 

12% 29% 55% 4% 

Community 
activities bring 
together different 
generations 

16% 24% 51% 9% 

Older adults are 
asked to participate 
in meetings and 
their contributions 
are recognized 

16% 27% 46% 12% 

 

Figure 24: Social Participation     

– 
Strongly disagree / 
Somewhat disagree 

Neither 
agree or 
disagree  

Somewhat agree / Strongly 
agree 

N/A  

There is a range of 
social events for 
older adults of all 
ages 

15% 32% 46% 8% 

Activities include 
physical, 
recreational, indoor, 
outdoor, 
educational and 
cultural events 

15% 27% 48% 10% 

Activities and 
events are held in 
locations that are 
accessible for all 

18% 28% 40% 14% 

There is a system 
to ensure "shut in" 
seniors have social 
contacts 

26% 32% 10% 32% 

The needs of older 
adults who are not 
interested in 
participating in 
community life are 
identified and 
respected 

15% 38% 12% 36% 

Supports are 
available to allow 
caregivers to 

22% 29% 12% 37% 
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participate in social 
activities 

 
Figure 25: Communication and Information    

– 
Strongly disagree / 
Somewhat disagree  

Neither 
agree or 
disagree  

Somewhat agree / Strongly 
agree  

N/A  

Information about 
community events 
and activities is 
posted where older 
adults do their daily 
activities or gather 

23% 27% 26% 25% 

Written 
communication is 
printed in large 
enough print, with 
dark print on light 
paper 

32% 29% 17% 22% 

Older adults are 
asked to share 
information with 
other older adults 

15% 36% 19% 30% 

Achievements of 
older adults are 
highlighted in local 
media 

27% 32% 28% 13% 

Information for 
older adults who 
are socially isolated 
is delivered by 
phone or personal 
visits 

22% 32% 4% 42% 

Access to and 
training for 
computers and the 
Internet are 
available and 
appropriate for 
older adults 

23% 27% 35% 16% 

 

Figure 26: Civic Participation and Employment Opportunities  

– 
Strongly disagree / 
Somewhat disagree  

Neither 
agree or 
disagree  

Somewhat agree / Strongly 
agree  

N/A  

Volunteer 
opportunities give 
inter-generational 
involvement 

16% 27% 49% 7% 

Older adult 
employees are 
fairly compensated 
for their work 

13% 51% 16% 20% 

There are adequate 
employment 

24% 42% 15% 20% 
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opportunities and 
supports 

Older adults are 
encouraged to 
volunteer and 
remain engaged in 
the community 

23% 21% 46% 9% 

 

Figure 27: Community Supports and Health Services     

– 
Strongly disagree / 
Somewhat disagree  

Neither 
agree or 
disagree  

Somewhat agree / Strongly 
agree  

N/A  

Physicians are 
available to the 
community 

30% 21% 44% 5% 

Public health nurses 
are available at 
health centres and to 
make home visits 

18% 29% 32% 20% 

Specialist services 
are readily available 

57% 12% 14% 17% 

Health care staff are 
readily available, 
respectful, helpful, 
and trained to work 
with older adults 

23% 28% 37% 13% 

Home health, 
personal care, and 
support services are 
available and 
affordable 

29% 30% 18% 23% 

Communal meal 
programs are 
available and 
affordable 

16% 30% 32% 23% 

Meal delivery is 
available and 
affordable 

18% 26% 31% 24% 

Transportation for 
shopping for 
groceries, shopping, 
medicine and other 
needs is available 
and affordable 

23% 30% 17% 30% 

Delivery of 
groceries,medicines, 
and other needs is 
available and 
affordable 

22% 33% 15% 31% 

Transportation to 
medical 
appointments is 
available and 
affordable 

25% 36% 12% 27% 



36 
Nelson Age Friendly Assessment Report 

Health services such 
as occupational and 
physical therapy, 
vision and dental 
care and foot care 
are available 

20% 30% 32% 19% 

Affordable palliative 
care is available 

20% 31% 22% 27% 

Programs such as 
mental health 
services, 
mammograms, 
diabetes clinics, and 
cancer support 
groups are available 

19% 25% 44% 11% 

Medical equipment, 
rental or loans are 
available 

12% 25% 50% 13% 

Caregiver supports 
such as respite and 
adult day programs 
are available 

23% 33% 23% 21% 

 


